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Responsibilities of the Office of
Communications and Public Information

« External e Internal
Communications Communications
— alexandriava.gov — AlexNet
— AlexTV Channel 70 — AlexNews
Message Board and — Promotion to Employees
Programming — Emergency Communications

— Citywide Calendar of Events
— Emergency Alerts (not 911)
— eNews

— Media Relations

— News Releases

— Social Media and Webcasts
— Style Guide and Protocols

— Communications Tools
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External Communications

News Releases

Media Advisories
and Conferences

Mailings
Channel 70

Virtual Presentations

AlexandriaVa.Gov

Alexandria eNews
Social Media
Calendar of Events

Communication Tools




alexandriava.gov
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Live » Play ~ Services « Business Government Projects & Plans ~ Evenis » Iwantto_. »

@ CoVID-19 Information & Updates
Updated 5:04 p.m. Fri, July 2

COVID-19 Vaccines

ALEX CONNECTING YOU
31] TO CITY SERVICES

x0J)vwfa

ON THIS PAGE Request Services or Information

Protect Yourself from COVID-19: Get Vaccinated!

VID-19 E f { an our |

@ALEXANDRIAVAGOV

When enough pe vack 1o normal. Schedule

YOUr appointment 1
i City of Alexandria Provides COVID-19
Parents/Guardians of those under 18

Updates; Pop-Up Emergency Food

I'm 18 - 64 years old Distribution; Featured Jobs, Hiring Events

I'm 65+ years old and Workshops:

RELATED CONTENT
Learn more about vaccines
exandria Health Department

. SELECT SCHEDULE NOW TO MAKE AN APPOINTMENT
Servic

* Pfizer Vaccine (All Doses, Ages 12%)
If you are 65 or older, you can get your

o mmunity Golleg high-dose flu shot and COVID-19 booster
Building ( ents, Parking Lot
ME" shot in the same visit! View participating

andria Fine Arts Building locations that provide both shots or call
Public Health Emerg your doctor to schedule an appointment
Management today. Info: alexandriava.gov/Flu

#FluShots #CovidBoosters #Vaccines

Corps
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What can we help you find?

m

@ covip-19 information & Updates
Updated 5:04 p.om. Fri, July 2

Alexandria Recognizes National

City Urges Use of Masks to Prevent Cybesecrity Awerensss pth
Spread of COVID-19

Celebrate Energy Awareness Month

Registration Deadline for November
2 General Election

City Council Approves Additional
Eviction Prevention Resources

DO YOUR PART. STOP THE SPREAD.

@—, ' 2 ' New Commercial Property Assessed

Clean Energy (C-PACE) Program

City Urges Use of Masks to Prevent
Spread of COVID-19
Residents, businesses and visitors are encouraged to
“Wear It Well” by wearing a mask in public indoor
spaces, whether vaccinated or not, to help prevent the
spread of the more contagious delta variant.

Daniel Medina Named Flood Action
Alexandria Program Manager
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Alex311

6 Convenient Ways to Connect:

o Web — alexandriava.gov/Alex311

@ Mobile App — Available in the App Store or Google Play
o Twitter — @AlexandriaVA311
o Facebook — @AlexandriaVA311

o Phone — Dial 311 or 703.746.4311
* Monday-Friday: 7 a.m. to 7 p.m.; Saturday: 8 a.m. to 12 p.m.

9 In-Person
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Free e-mails, texts,
voice calls

50,000 subscribers

100+ choices

of topics

Emergency alerts

Alexandria eNews

www.alexandriava.gov/eNews

USER LOGIN

email address

password

[ remember my email
address

Lost password?

New User Registration
Latest Alerts
Send Username

Frequently Asked
Questions

RSS
Send Password
Learn More

FAQ

Wwest office
guilding is NOW
safe and secure

You may return.

Stay informed with eNews!

The City of Alexandria's eNews service lets you sign up to receive information on
more than 100 topics, including vital emergency alerts. The messages, ranging
from news releases and department newsletters to public meeting dockets and
payment deadline reminders, can be sent directly to your e-mail account, PDA,
pager, cell phone, or BlackBerry. You can even receive alerts from other national
and regional organizations, such as Amber Alerts, airport delays, and Metrorail
service disruptions.

There is no cost to sign up for Alexandria eNews, although your wireless provider
may charge you to receive e-mail or text messages on your mobile device. If you
already use e-mail or text messaging, Alexandria eMews messages will work the
same way. Contact your wireless provider if you have any questions about the
fees they may charge.

Don't miss out on important news and emergency alerts.
Sign up for Alexandria eNews today!

The following groups are currently available on Alexandria eNews:

#+ General Information #+ Planning and Zoning

flexandria City Council » Administrative Requests for SUPs
\|lexandria Library Monthly Calendar ® All Community Meetings
® American Recovery and Reinvestment # All General Information
Act (Stimulus) » Arlandria
® Animal Watch # Beauregard Corridor Flan
« Animal Welfare Leagus News # Boards of Architectural Review
# Boards and Commissions Vacancies # Board of Zoning Appeals
# Economic Development Updates # Braddock Road Metro Area
» Election Information and Sample Ballots e Carlyle / Eisenhower East
® FYI &lexandria # Eisenhower West Planning Study
® General City News Releaszes ® Historic Districts and Historic
» Government Telephone Number Prezervation
Changes # Hunting Creek
# Job Opportunities » Infill Development
# Notices of City Government Meetings ® King Street
# Landmark / Wan Dorn Updates
» Mt Vernon Avenue Updates
. * Open Space Planning
+ Public safety # Flanning Commission
» Potomac Yard Updates
& Cnde Frfarcemeant |indates # Route 1 Plannina
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AlexNet
AlexNews

Promotion to
All Employees

Emergency
Communications

Communication
Tools

Internal
ommunications
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Our Mission, Vision and Values

Thursday, October 7, 2021

|s x] GO I A COVID-19 Coronavirus Employee Information — Updated 5/17/2021 5:05:12 Pt

WELCOME, Kelly HhinG

@ My Department

6 My Work'n Well

(= ¥ My Mail & Calendar

@ My Pay, Leave & Info

@ My Time & Attendance
’ Report a Problem | AlexIT

RESOURCES

» Administrative Regulations

» AlexNews
VACCINE POD

» Calendar of Events STAFF NEEDS

» City Manager's Corner

» Communications & Public
Information

» City Jobs | Promotional
» Departments & Offices
» Discounts for Employees
» Emergency Preparedness

» Employee Awards &
Recognition

# COVID-19 Employee Update #40 (Ensuring our

Workplace is Safe and Healthy)

The City Manager provides an update on a number of things in
progress to ensure our workplace is as safe and healthy as possible.
Get the latest information about submitting proof of vaccination and
weekly testing, booster shots, the Hybrid Workplace Work Group
recommendation and COOP Leave policy updates.

Daniel Medina Named Flood Action Alexandria Program

Manager

City Manager Mark Jinks has appointed Daniel Medina, Ph.D., P.E., as
program manager for Alexandria’s Flood Action Alexandria Program.
Dr. Medina will work across City departments to oversee the City's flood
mitigation and stormwater management projects.

Urgent Vaccine POD Staff Needs

The Alexandria Health Department urgently needs City staff to support
COVID-19 vaccine point of dispensing (POD) operations immediately
and throughout September. Sign up to work at a vaccine POD today.

New IT Project Request Form

Information Technology Service's new IT Project Request form is the
first step in ensuring IT-related project success. Once the form is
submitted, a member of the ITS Enterprise Project & Portfolio
Management Team will begin the process of working with your
depariment to define the scope of work, level of effort, and resources
required to complete the request.

WHAT'S NEW.

In the Forums

» Affordable Homeownership
Opportunity at the Pavillion
On The Park (1 post)

» Surplus - File Cabinet,
Tables, Rolodex, and
Mailbox Trays (1 post)

» REMINDER: Get your
Bikeshare Benefit! (6 posts)

» Alexandria Library - Bike
Tour (1 post)

» Affordable Homeownershp
Opportunity (1 post)

On AlexNet
» Accounting Division
» Human Resources

» Work'n Well - Employee
Wellbeing Program

City of Alexandria, Virginia



Communicating with the City

o Call or text 911 for immediate
police, fire or emergency medical assistance

« Contact Alex311 for everything else.

o Social Media

Facebook: alexandriava.gov/Facebook

Instagram: instagram.com/AlexandriaVAGov

Linkedin: linkedin.com/company/city-of-alexandria
Twitter: @AlexandriaVaGov

Department and program profiles: alexandriava.gov/SocialMedia

e In Person
- Approximately 3,000 employees at 75 City facilities and in the field.
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Questions?

Office of Communications & Public Information
301 King St., Suite 3230
Alexandria, VA 22314
703.746.3960

alexandriava.gov/Communications

Kelly Gilfillen, Acting Director
571.208.9001
kelly.gilfillen@alexandriava.gov
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